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Customer Advisories

Consumer and boil water advisories
provide important information to the public
regarding their drinking water, such as
presence of microbiological or chemical
contaminants. All boil water advisories are
consumer advisories but not all consumer
advisories are boil water advisories.
Consumer advisories fit into 4 categories:
Informational, Boil Water, Do Not Drink,
and Do Not Use.

Timely and accurate advisories are key to
ensuring consumers are safe and
informed and to maintain confidence in
their public water system. Some issues
may require a specific zone advisory while
others require a system wide advisory and
Springfield Water & Sewer Commission
must communicate effectively to those
impacted through various methods such
as phone calls, door hangers, media
outlets, and website and social media
updates.
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Boil Water Advisories

Boil Water Advisories are most
commonly used for potential microbial
contamination usually following a
low/loss of pressure scenario such as
a line break, loss of disinfection, high
turbidity, positive E. coli sample,
natural disasters, and vandalism.
These require your consumers to take
immediate action to ensure their healthj
and safety.

When boil water advisories are issued
and communicated to our customers,
Springfield Water & Sewer
Commission recommends customers
follow general guidance that has been
drafted by the Kentucky Division of
Water.
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